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Abstract 
Sustainable healthcare workplaces require working conditions that support healthcare professionals while 
maintaining effective organisational performance and quality service delivery. Human-centred ergonomic work 
design is an important approach that aligns workplace systems with human capabilities, limitations, and 
professional requirements. This article explores the role of human-centred ergonomics in developing sustainable 
healthcare workplaces by integrating physical, cognitive, technological, psychosocial, and organisational 
dimensions. The analysis identifies several continuing challenges, including physical ergonomic risks, 
technology-related cognitive demands, excessive workload, psychosocial pressures, fragmented organisational 
practices, and limited employee participation. These concerns demonstrate that workplace sustainability cannot 
be achieved through isolated interventions, as healthcare professionals operate within complex, interconnected 
work systems. Greater integration of ergonomic principles into organisational planning can improve the alignment 
between professional capabilities and workplace demands. Particular attention should be given to physical 
workplace design, human-centred technology, workload management, psychosocial support, and meaningful 
employee participation. The article emphasises that sustainable ergonomic improvement requires continuous 
evaluation and coordinated organisational action rather than temporary responses to individual workplace 
problems. Ultimately, human-centred ergonomic work design provides a strategic foundation for creating 
healthcare workplaces that promote workforce wellbeing, strengthen organisational adaptability, support 
professional effectiveness, and contribute to sustainable healthcare performance. 
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1. Introduction 
Healthcare workplaces represent complex social and organisational environments where professionals are 
expected to deliver reliable services while responding to demanding physical, cognitive, technological, and 
interpersonal requirements. Changes in healthcare delivery have increased the importance of designing 
workplaces that support employees without compromising organisational effectiveness. Ergonomics provides an 
important foundation for achieving this balance because it focuses on adapting work systems to human 
capabilities, limitations, and needs. Dul et al. (2012) described human factors and ergonomics as a discipline 
capable of supporting both human wellbeing and system performance. Within healthcare, Carayon et al. (2006) 
demonstrated through the Systems Engineering Initiative for Patient Safety model that professional work is 
influenced by interactions among individuals, tasks, tools, technologies, organisational structures, and physical 
environments. Holden et al. (2013) later expanded this perspective through SEIPS 2.0 by emphasising the dynamic 
relationships between people and their work systems. These perspectives have strengthened recognition that 
workplace sustainability cannot be achieved through occupational safety measures alone. Sustainable healthcare 
workplaces require a broader understanding of how work is structured, how employees interact with their 
environments, and how organisational decisions influence the ability of healthcare professionals to perform 
effectively over extended periods. 
 
Physical demands remain among the most visible ergonomic concerns within healthcare workplaces. 
Professionals involved in direct patient care frequently perform activities requiring lifting, transferring, 
repositioning, repetitive movement, prolonged standing, awkward postures, and equipment handling. Such 
demands can become particularly problematic when employees perform them repeatedly under time constraints 
or without adequate physical support. Trinkoff et al. (2003) identified associations between perceived physical 
demands and musculoskeletal problems among registered nurses, demonstrating the occupational consequences 
of demanding work activities. Hignett (2003) similarly established that reducing musculoskeletal risks associated 
with patient handling requires broader intervention strategies rather than reliance on manual handling instruction 
alone. Waters (2007) further questioned traditional manual patient lifting practices and emphasised the need for 
safer approaches to physically demanding care activities. Later evidence continued to demonstrate the persistence 
of these concerns. Davis and Kotowski (2015) identified a substantial prevalence of musculoskeletal disorders 
among nurses across different healthcare settings. More recently, Tariah et al. (2020) reported considerable work 
related musculoskeletal problems among nurses and identified lifting, awkward postures, stooping, and repetitive 
activities among important occupational demands. Physical ergonomic conditions therefore remain central to the 
development of healthcare workplaces capable of supporting workforce health and sustainable professional 
practice. 
 
Beyond physical requirements, healthcare work places considerable cognitive demands on professionals who must 
continuously process information, communicate with colleagues, monitor changing situations, make decisions, 
and manage multiple responsibilities. These activities frequently occur in environments characterised by 
interruptions, competing priorities, and substantial information flows. Weigl et al. (2011) demonstrated that 
workflow interruptions represent a significant characteristic of hospital physicians’ work and can influence the 
organisation of professional activities. Leonard et al. (2004) also emphasised the importance of effective 
communication and teamwork for safe healthcare delivery, indicating that cognitive performance depends partly 
on the quality of organisational interactions. Human factors research has consequently encouraged greater 
attention to the systems surrounding professional decision making. Gurses et al. (2012) argued that human factors 
and ergonomics should be more closely integrated into healthcare improvement because performance is 
influenced by interactions among professionals, technologies, tasks, and organisational conditions. Carayon et al. 
(2014) similarly demonstrated the importance of a systems approach for improving healthcare quality and patient 
safety. These perspectives indicate that cognitive demands should not be viewed simply as an unavoidable 
consequence of professional responsibility. Workplace design can influence how information is presented, how 
communication occurs, how interruptions are managed, and how effectively healthcare professionals can 
concentrate on essential responsibilities. 
 
Technological development has added another dimension to ergonomic work design as healthcare organisations 
increasingly depend on electronic health records, digital communication, information platforms, monitoring 
systems, and other technologies. Although digital systems can improve information accessibility and coordination, 
their benefits depend heavily on usability and compatibility with professional work. Poorly designed technologies 
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may increase documentation requirements, information overload, navigation complexity, and cognitive workload. 
Kroth et al. (2019) identified associations between electronic health record design and use factors with clinician 
stress and burnout, highlighting the organisational consequences of technology related demands. Kutney Lee et 
al. (2019) also demonstrated that electronic health record usability is connected with the broader nursing work 
environment and healthcare outcomes. Melnick et al. (2020) subsequently found that physicians’ perceptions of 
electronic health record usability were independently associated with professional burnout, strengthening the 
argument that technology design can influence workforce wellbeing. Human centred ergonomic design therefore 
requires healthcare technologies to correspond with actual professional activities rather than requiring 
professionals to continually adapt their working practices to poorly aligned systems. Greater attention to usability, 
workflow compatibility, information presentation, and employee involvement can help ensure that digital 
transformation supports rather than complicates healthcare work. 
 
Workload represents an equally significant consideration because healthcare professionals frequently operate 
under substantial time pressure and demanding staffing conditions. Work intensity can increase when patient 
requirements, administrative responsibilities, staffing limitations, and unpredictable situations occur 
simultaneously. Excessive workload can become difficult to sustain when professionals have insufficient time or 
resources to recover from demanding responsibilities. Aiken et al. (2002) demonstrated that higher patient 
workloads among nurses were associated with greater burnout and job dissatisfaction as well as poorer patient 
outcomes. Griffiths et al. (2014) later identified relationships between nurses’ shift length, overtime working, 
perceived quality of care, and patient safety. Dall’Ora et al. (2015) further found that nurses working shifts of 
twelve hours or longer were more likely to experience burnout, job dissatisfaction, and intentions to leave 
employment. These relationships were reinforced by Dall’Ora et al. (2020), who identified high workload, low 
staffing, long shifts, and limited control among important characteristics associated with nursing burnout. 
Workload should therefore be considered a central element of human centred work design because sustainable 
healthcare workplaces depend on achieving an appropriate relationship between professional demands, available 
resources, staffing arrangements, working time, and opportunities for recovery. 
 
Psychosocial conditions also shape the sustainability of healthcare workplaces because professional 
responsibilities frequently involve emotional demands, interpersonal relationships, uncertainty, accountability, 
and pressure to maintain high standards. Persistent exposure to demanding conditions may affect psychological 
wellbeing when organisational resources and workplace support are insufficient. Hall et al. (2016) found 
associations between healthcare staff wellbeing, burnout, and patient safety, demonstrating that workforce 
wellbeing can influence outcomes beyond individual employees. West et al. (2016) subsequently showed that 
interventions can contribute to reductions in physician burnout, while Panagioti et al. (2017) identified the value 
of both individual and organisational approaches to burnout reduction. Leadership represents another important 
dimension of the psychosocial work environment. Cummings et al. (2018) demonstrated that relational leadership 
styles were associated with favourable outcomes for the nursing workforce and work environment. Shanafelt and 
Noseworthy (2017) similarly identified organisational leadership, workload, efficiency, workplace culture, and 
professional support as important considerations for physician wellbeing. These findings indicate that 
psychosocial sustainability depends not only on employees’ ability to manage occupational pressure but also on 
whether organisational conditions provide appropriate resources, leadership, communication, autonomy, and 
social support. 
 
The concept of a sustainable healthcare workplace extends beyond reducing occupational problems because 
sustainability also concerns the ability of organisations to maintain a capable and effective workforce over time. 
Healthcare organisations depend heavily on professional knowledge, experience, commitment, and continuity. 
Working environments that repeatedly expose employees to excessive physical demands, cognitive burden, 
fatigue, burnout, or organisational frustration may undermine this capacity. Bodenheimer and Sinsky (2014) 
argued that healthcare improvement should incorporate the wellbeing of healthcare providers alongside 
established objectives relating to patient experience, population health, and cost. Hall et al. (2016) similarly 
demonstrated that healthcare staff wellbeing is associated with patient safety, illustrating the connection between 
workforce conditions and organisational outcomes. Paguio et al. (2020) further reviewed interventions designed 
to improve nurses’ work environments and demonstrated that workplace interventions can influence outcomes 
involving nurses, patients, and hospitals. These findings provide an important social and organisational foundation 
for sustainable workplace development. Protecting workforce wellbeing should therefore not be considered 
separate from organisational effectiveness because healthier working conditions can support workforce stability, 
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professional capability, service continuity, and the long term capacity of healthcare organisations to respond to 
changing demands. 
 
Human centred ergonomic design also places considerable importance on employee participation because 
healthcare professionals possess practical knowledge of how work is actually performed. Formal procedures may 
describe how tasks are expected to occur, but employees experience the operational realities of equipment 
limitations, workflow interruptions, technology difficulties, communication barriers, workload pressures, and 
environmental constraints. Their involvement can therefore provide valuable information when organisations 
redesign workplace systems. Carayon et al. (2014) emphasised that healthcare improvement requires attention to 
interactions among individuals and multiple components of the work system. Holden et al. (2013) similarly 
demonstrated that work processes emerge from dynamic relationships between people, tasks, technologies, 
organisations, and environments. Participatory ergonomic approaches are particularly valuable because they 
recognise employees as contributors to workplace improvement rather than simply recipients of organisational 
change. Paguio et al. (2020) further demonstrated the potential value of interventions directed towards nurses’ 
work environments. Meaningful employee participation can strengthen problem identification, technology 
evaluation, task redesign, communication improvement, and workplace planning. Such involvement also enables 
healthcare organisations to develop solutions that correspond more closely with professional practice and the 
everyday conditions experienced by their workforce. 
 
Organisational design provides the wider context within which physical, cognitive, technological, and 
psychosocial factors interact. Improvements in one workplace dimension may have limited value when other 
components continue to create excessive demands. For example, introducing advanced equipment may reduce 
physical effort but create additional cognitive demands when technology is difficult to operate. Increasing staffing 
may improve workload distribution but produce limited benefits when communication systems and task allocation 
remain poorly organised. Carayon et al. (2006) established the importance of examining healthcare as an 
interconnected work system, while Holden et al. (2013) extended this understanding by recognising the dynamic 
nature of healthcare work processes. Carayon et al. (2020) further developed this systems perspective through 
SEIPS 3.0, which incorporates human centred design into the understanding of increasingly complex healthcare 
journeys. These developments demonstrate the importance of moving beyond fragmented ergonomic 
interventions towards coordinated workplace design. Sustainable healthcare environments depend on the 
alignment of professional capabilities with physical spaces, technologies, work processes, organisational 
structures, staffing resources, and management practices. A systems perspective therefore provides a stronger 
foundation for addressing the multiple demands experienced by healthcare professionals within contemporary 
healthcare organisations. 
 
Greater integration of ergonomics into healthcare management can strengthen the capacity of organisations to 
develop working environments that remain effective under changing professional and organisational demands. 
Traditional workplace interventions have often concentrated on specific problems such as musculoskeletal 
injuries, fatigue, burnout, or technology difficulties. Although these concerns remain important, addressing them 
separately may overlook the interactions that contribute to their development. Dul et al. (2012) emphasised that 
ergonomics can create value when human wellbeing and system performance are considered complementary 
rather than competing objectives. Evidence from healthcare research supports this broader perspective. Tariah et 
al. (2020) demonstrated the continuing significance of physical occupational risks among nurses, while Melnick 
et al. (2020) identified the relationship between technology usability and professional burnout. Dall’Ora et al. 
(2020) further highlighted the influence of workload, staffing, working hours, and job control on nursing burnout, 
while Paguio et al. (2020) demonstrated the potential contribution of organisational work environment 
interventions. Collectively, these findings support a more comprehensive approach in which sustainable 
healthcare workplaces are built around human capabilities, supportive organisational conditions, appropriate 
technologies, manageable work demands, and meaningful professional participation. 
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2. Literature Review 
Human centred ergonomic work design has gained increasing importance in healthcare because workplace 
sustainability depends on the interaction between professionals, technologies, tasks, physical environments, 
organisational structures, and social relationships. Ergonomics is no longer understood solely as the adjustment 
of equipment or posture but as a systems oriented discipline concerned with improving human wellbeing while 
maintaining effective system performance (Dul et al., 2012). Within healthcare, the SEIPS model developed by 
Carayon et al. (2006) established an important foundation for analysing how work system components influence 
care processes and organisational outcomes. Holden et al. (2013) subsequently extended this perspective through 
SEIPS 2.0 by recognising the dynamic interaction between healthcare professionals and their work environments. 
Carayon et al. (2014) further demonstrated that human factors and ergonomics can strengthen healthcare quality 
and safety through systematic work system design. By 2020, these perspectives had expanded towards more 
explicitly human centred approaches that considered complex healthcare journeys and organisational 
sustainability (Carayon et al., 2020). These developments support the examination of sustainable healthcare 
workplaces through four interconnected areas involving human centred work systems, ergonomic working 
conditions, workforce wellbeing, and organisational workplace design. 
 
2.1 Human Centred Ergonomics in Healthcare Work Systems 
 
Human centred ergonomics provides a comprehensive approach for understanding healthcare workplaces because 
professional activities are shaped by multiple interacting components rather than isolated working conditions. 
Carayon et al. (2006) conceptualised healthcare work through the interaction of people, tasks, technologies, 
organisational characteristics, and physical environments, demonstrating that workplace outcomes can emerge 
from relationships across the entire system. Holden et al. (2013) strengthened this perspective by recognising that 
healthcare professionals continuously adapt their activities to changing demands and work processes. 
Consequently, effective work design should accommodate human capabilities rather than require employees to 
continuously compensate for poorly designed systems. Gurses et al. (2012) similarly argued that healthcare 
improvement requires stronger integration of human factors and ergonomics because safety and performance 
problems are rarely caused by a single workplace component. Carayon et al. (2014) later identified technology 
usability, human performance, system resilience, and work system design as important areas where ergonomic 
approaches can contribute to healthcare improvement. These perspectives demonstrate that human centred 
ergonomics should be integrated into management decisions involving workplace design, technology, workflow, 
communication, staffing, and professional responsibilities rather than being restricted to occupational safety 
interventions. 
 
Growing attention to sustainability has further expanded the importance of human centred design within 
healthcare organisations. Sustainable workplaces should enable professionals to maintain their capabilities, 
wellbeing, and effective performance over extended periods while organisations continue responding to changing 
service requirements. Carayon et al. (2020) advanced the SEIPS perspective through SEIPS 3.0 by placing greater 
emphasis on human centred design across complex healthcare journeys. This development reinforces the 
importance of considering work from the perspective of people who interact with healthcare systems rather than 
designing organisational processes primarily around technical requirements. Halawa et al. (2020) similarly 
demonstrated that healthcare facility design involves the alignment of environmental, operational, experiential, 
clinical, and organisational objectives. Their review highlights that the built environment can influence both 
healthcare processes and staff experiences. Human centred design consequently requires integration between 
workplace infrastructure and organisational processes. Rather than treating physical spaces, technologies, 
workflows, and professional roles separately, healthcare organisations should examine how these components 
collectively influence everyday work. Such integration provides a stronger foundation for workplace sustainability 
because improvements can simultaneously support professional wellbeing, effective healthcare delivery, and the 
organisational capacity to adapt to changing demands. 
 
2.2 Physical Ergonomics and Technology Supported Cognitive Work 
 
Physical ergonomics remains fundamental to sustainable healthcare workplaces because many professional 
responsibilities involve substantial physical exposure. Nurses and other healthcare professionals frequently 
perform patient handling, repetitive movements, equipment manipulation, prolonged standing, reaching, bending, 
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and work in constrained postures. Hignett (2003) demonstrated that patient handling risks require comprehensive 
ergonomic interventions rather than reliance solely on lifting instruction. Trinkoff et al. (2003) similarly identified 
relationships between perceived physical demands and musculoskeletal problems among registered nurses. The 
continuing importance of this concern was demonstrated by Davis and Kotowski (2015), who found a substantial 
prevalence of musculoskeletal disorders among nurses across different healthcare environments. More recent 
research available in 2020 continued to identify physical occupational demands as an important concern. Tariah 
et al. (2020) reported work related musculoskeletal disorders among nurses associated with lifting, repetitive 
activities, awkward working positions, and other occupational demands. Research examining prevention practices 
also indicates that organisational conditions influence whether healthcare employees can successfully apply 
ergonomic practices. Consequently, sustainable physical ergonomics requires appropriate equipment, workspace 
design, task organisation, employee training, managerial support, and organisational conditions that enable safer 
working practices. 
 
Cognitive ergonomics has become equally significant because digital technologies increasingly shape how 
healthcare professionals receive information, communicate, document activities, and make decisions. Electronic 
health records can support information accessibility but may also create additional cognitive demands when 
usability is poor or systems do not correspond with clinical workflow. Wisner et al. (2019) demonstrated that 
electronic health records influence nurses' cognitive work, reinforcing the importance of evaluating digital systems 
beyond their technical capabilities. Kroth et al. (2019) identified associations between electronic health record 
design and use factors with clinician stress and burnout, including concerns surrounding data entry, information 
accessibility, and work life interference. Fraczkowski et al. (2020) further found that electronic health record 
workarounds can emerge from technological, task, organisational, environmental, and usability factors. Tolentino 
and Gephart (2020) similarly demonstrated that nurses' electronic health record experiences involve functional, 
physical, cognitive, psychological, and social dimensions. Yusof et al. (2020) found that poorer perceived 
electronic health record usability was associated with greater physician burnout. Technology sustainability 
therefore depends on human centred usability, workflow compatibility, information quality, and cognitive 
demands rather than technological availability alone. 
 
2.3 Workload Psychosocial Wellbeing and Workforce Sustainability 
 
Workload and working arrangements represent major components of ergonomic work design because sustainable 
professional performance requires an appropriate balance between job demands and available workforce 
resources. Healthcare organisations frequently operate continuously, creating requirements for shift work, 
extended working hours, overtime, and demanding staffing arrangements. Dall'Ora et al. (2015) demonstrated that 
nurses working shifts of twelve hours or longer were more likely to experience burnout, job dissatisfaction, and 
intentions to leave. Later evidence reinforced the importance of organisational work characteristics. Dall'Ora et 
al. (2020) identified high workload, low staffing, long working hours, limited schedule flexibility, and poor 
working environments among important contributors to nursing burnout. Harvey et al. (2020) similarly examined 
nurses' experiences of workload, care rationing, and working environments, illustrating how workload pressures 
interact with the wider organisation of professional work. These findings indicate that workload should not be 
regarded simply as an unavoidable feature of healthcare employment. Human centred work design requires 
organisations to consider staffing levels, work allocation, shift duration, recovery opportunities, schedule 
flexibility, and professional control when developing sustainable working arrangements. 
 
Psychosocial wellbeing is closely connected with workload because professional sustainability also depends on 
leadership, workplace relationships, organisational resources, job satisfaction, and opportunities for recovery. Hall 
et al. (2016) demonstrated through a systematic review that poorer healthcare staff wellbeing and burnout were 
associated with patient safety concerns. This relationship suggests that employee wellbeing has implications 
extending beyond the individual professional. Cummings et al. (2018) found that relational leadership styles were 
associated with more favourable nursing workforce and work environment outcomes, including job satisfaction 
and staff wellbeing. The scale of the challenge was further demonstrated by Woo et al. (2020), whose global 
systematic review and meta analysis examined burnout symptoms among 45,539 nurses across 49 countries. 
Niskala et al. (2020) additionally found that organisational interventions can contribute to improvements in nurses' 
job satisfaction. These findings demonstrate that sustainable healthcare workplaces require psychosocial resources 
alongside appropriate physical and technological conditions. Supportive leadership, reasonable job demands, 
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professional autonomy, positive workplace relationships, and organisational support can collectively strengthen 
workforce wellbeing and long term professional sustainability. 
 
2.4 Organisational Ergonomics and Participatory Workplace Design 
 
Organisational ergonomics brings together physical, cognitive, technological, and psychosocial dimensions by 
examining how work structures and organisational processes influence professional activities. A central principle 
of this perspective is that healthcare organisations should address workplace problems at the system level rather 
than expecting individual employees to continually adapt to demanding conditions. Carayon et al. (2006) 
established that changes in one work system component may influence other parts of the healthcare environment, 
while Holden et al. (2013) emphasised the dynamic nature of interactions among professionals, tasks, 
technologies, organisations, and physical settings. Workplace interventions should therefore consider potential 
relationships across these dimensions. Paguio et al. (2020) systematically reviewed interventions intended to 
improve nurses' working environments and found evidence of interventions influencing nurse, patient, and 
hospital outcomes. This finding is particularly relevant to workplace sustainability because it demonstrates that 
employee working conditions and organisational outcomes are interconnected. Effective organisational 
ergonomics consequently requires coordination between workforce management, leadership, workplace planning, 
technology implementation, occupational health, quality improvement, and healthcare service processes rather 
than separate improvement programmes operating independently. 
 
Employee participation provides an important mechanism for achieving this integration because healthcare 
professionals possess detailed experiential knowledge about the environments in which work is actually 
performed. Participatory ergonomics enables employees to contribute to the identification of physical demands, 
workflow difficulties, technological limitations, communication problems, and organisational barriers. Earlier 
healthcare research demonstrated that participatory ergonomics teams can identify workplace problems and 
develop practical solutions, although implementation can be constrained by competing demands and 
organisational structures. More broadly, human factors approaches emphasise that successful healthcare redesign 
should be driven by an understanding of professional activities and the conditions surrounding them. Gurses et al. 
(2012) advocated stronger organisational capacity for applying human factors and ergonomics, while Paguio et 
al. (2020) demonstrated the potential value of organisational interventions directed towards nurses' working 
environments. Carayon et al. (2020) further strengthened the human centred orientation of healthcare systems 
design. Taken together, these perspectives indicate that sustainable healthcare workplaces depend on meaningful 
employee involvement, coordinated organisational redesign, responsive management systems, and continuous 
evaluation of how workplace changes affect both professionals and organisational performance. 
 
 
 
3. Key Issues in Advancing Sustainable Healthcare Workplaces  
Developing sustainable healthcare workplaces remains challenging because healthcare professionals work within 
systems shaped by physical demands, digital technologies, cognitive requirements, workload pressures, 
psychosocial conditions, and organisational structures. Human centred ergonomics provides a useful foundation 
for addressing these concerns, but healthcare organisations frequently face difficulties translating ergonomic 
principles into everyday work practices. Evidence available up to 2020 demonstrates continuing concerns 
involving musculoskeletal risks, technology related workload, burnout, staff wellbeing, and organisational work 
environments (Dall’Ora et al., 2020; Melnick et al., 2020; Paguio et al., 2020). These challenges indicate that 
sustainable workplace development requires coordinated attention to the complete healthcare work system rather 
than isolated interventions. 
 
3.1 Limited Integration of Human Centred Ergonomics into Healthcare Work Systems 
 
A major challenge concerns the limited integration of human centred ergonomic principles across healthcare work 
systems. Healthcare organisations frequently address workplace problems through separate initiatives involving 
occupational safety, technology, staffing, or quality improvement, although these dimensions are closely 
interconnected. Carayon et al. (2006) established that healthcare work involves interactions among individuals, 
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tasks, technologies, organisational characteristics, and physical environments, while Holden et al. (2013) further 
demonstrated that these relationships continuously shape healthcare processes and outcomes. Nevertheless, 
fragmented improvement strategies can overlook the consequences that changes in one part of the system create 
elsewhere. Introducing new technology, for example, may improve information availability while increasing 
documentation requirements or cognitive demands. Gurses et al. (2012) similarly emphasised the need for stronger 
integration of human factors and ergonomics into healthcare improvement because performance problems often 
emerge from system interactions rather than isolated individual failures. Carayon et al. (2020) further strengthened 
this systems perspective through human centred healthcare design. The continuing challenge is therefore ensuring 
that ergonomic principles influence organisational planning, technology implementation, workplace design, 
workflow management, and professional responsibilities simultaneously rather than functioning as a specialised 
activity applied only after workplace difficulties become apparent. 
 
Organisational priorities can further complicate human centred work design when operational requirements 
receive greater attention than the capabilities and limitations of healthcare professionals. Hospitals must manage 
service demand, financial resources, staffing, technology, quality expectations, and patient requirements, creating 
pressure to maintain productivity even when working conditions become increasingly demanding. Dul et al. 
(2012) argued that ergonomics should simultaneously contribute to human wellbeing and system performance, 
suggesting that these objectives should be considered complementary. However, sustainable implementation 
requires managers to recognise employee wellbeing as a fundamental component of organisational effectiveness 
rather than an additional occupational concern. Paguio et al. (2020) found that interventions directed towards 
nurses’ work environments can influence outcomes involving nurses, patients, and hospitals, demonstrating that 
workplace conditions have organisational significance. Similarly, Niskala et al. (2020) demonstrated that 
organisational interventions can improve nurses’ job satisfaction. These findings illustrate why fragmented 
approaches remain problematic. Without stronger alignment between ergonomic principles and management 
practices, healthcare organisations may improve individual workplace components while leaving broader systemic 
pressures unchanged, limiting progress towards genuinely sustainable healthcare workplaces. 
 
3.2 Physical Ergonomic Risks and Technology Related Cognitive Demands 
 
Persistent physical demands continue to create difficulties for sustainable healthcare work despite extensive 
knowledge concerning occupational ergonomics. Healthcare professionals, particularly nurses, frequently 
perform patient transfers, lifting, repositioning, repetitive movements, prolonged standing, and activities requiring 
awkward body positions. Hignett (2003) demonstrated that patient handling risks require comprehensive 
ergonomic interventions because training employees in manual handling techniques alone provides limited 
protection. Trinkoff et al. (2003) similarly identified relationships between physical job demands and 
musculoskeletal problems among registered nurses. Later evidence confirmed that these occupational concerns 
remain substantial. Davis and Kotowski (2015) reported a high prevalence of musculoskeletal disorders among 
nurses across multiple healthcare environments, while Tariah et al. (2020) identified lifting, repetitive activities, 
stooping, and awkward working positions among important occupational demands associated with 
musculoskeletal problems. The persistence of these conditions suggests that physical ergonomic knowledge is not 
always translated effectively into workplace design. Equipment availability, workspace limitations, staffing 
pressures, time constraints, and task organisation can prevent healthcare professionals from consistently applying 
safer working practices. Consequently, physical ergonomic risks should be understood as organisational design 
problems rather than solely as consequences of individual working techniques, requiring coordinated changes 
across workplace environments and operational practices. 
 
Digitalisation creates a different but equally important ergonomic challenge by increasing cognitive interaction 
between healthcare professionals and information systems. Electronic health records and hospital information 
technologies can improve information availability, but poorly designed systems may contribute to workload, 
frustration, inefficient workflows, and professional burnout. Melnick et al. (2020) found that physician 
perceptions of electronic health record usability were independently associated with burnout, while Khairat et al. 
(2020) identified an association between electronic health record use, fatigue, and efficiency. Human factors 
therefore need greater consideration during technology selection and implementation. Zayas-Cabán and White 
(2020) specifically argued that human factors and ergonomics methods can improve the design, implementation, 
and use of health information technology. Zhou et al. (2019) further demonstrated that facilitating conditions and 
social influences affect nurses’ adoption of hospital electronic information management systems. These findings 



The Asian Journal of Professional and Business Studies, Volume 1, Issue 2 (2020), pp. 108-126 
 

   
 

   116 
 

indicate that successful digitalisation depends not only on technological capability but also on usability, 
organisational support, user participation, workflow compatibility, and the cognitive demands experienced by 
healthcare professionals. 
 
3.3 Excessive Workload and Threats to Psychosocial Workforce Sustainability 
 
Excessive workload represents a significant barrier to sustainable healthcare workplaces because employees 
frequently operate under time pressure, staffing limitations, extended working hours, and demanding professional 
responsibilities. These conditions can become particularly difficult when employees have inadequate recovery 
time or limited control over their working arrangements. Dall’Ora et al. (2015) demonstrated that nurses working 
longer shifts were more likely to report burnout, job dissatisfaction, and intentions to leave. More comprehensive 
evidence presented by Dall’Ora et al. (2020) identified high workload, inadequate staffing, long shifts, low 
schedule flexibility, time pressure, limited autonomy, and poor leadership support among factors associated with 
nursing burnout. Such findings demonstrate that burnout should not be interpreted only as an individual inability 
to manage occupational pressure. Working conditions and organisational design make substantial contributions 
to the development of psychosocial strain. Healthcare organisations therefore face the difficult task of maintaining 
continuous service provision while ensuring that staffing, workload distribution, scheduling, professional 
autonomy, and recovery opportunities remain sustainable. Failure to achieve this balance may weaken workforce 
wellbeing and make long term professional performance increasingly difficult to maintain. 
 
The scale of psychosocial pressure among healthcare professionals reinforces the need to treat workforce 
sustainability as an organisational concern. Woo et al. (2020) examined burnout across 45,539 nurses from 49 
countries, demonstrating that burnout represents a widespread international workforce issue. Yusof et al. (2020) 
similarly reported substantial burnout among mental health nurses in China, providing further evidence that the 
problem extends across different healthcare specialties. Zhang et al. (2020) reviewed interventions designed to 
reduce burnout among physicians and nurses and identified both individual and organisational approaches, 
although workplace conditions remain important targets for prevention. Hall et al. (2016) further associated 
healthcare staff wellbeing and burnout with patient safety outcomes. These findings demonstrate that psychosocial 
wellbeing cannot be separated from organisational sustainability. Burnout, fatigue, dissatisfaction, and declining 
wellbeing may influence professional performance, retention, and the ability of healthcare organisations to 
maintain an experienced workforce. Sustainable workplace strategies must therefore address the organisational 
causes of excessive demands rather than relying primarily on individual coping programmes or personal 
resilience. 
 
3.4 Weak Employee Participation and Fragmented Organisational Workplace Design 
 
Limited employee participation represents another important challenge because workplace redesign may fail when 
healthcare professionals are insufficiently involved in identifying problems or developing solutions. Employees 
possess practical knowledge concerning physical demands, workflow barriers, technology difficulties, 
communication problems, and workload pressures encountered during everyday practice. Human centred 
ergonomics recognises this experience as valuable information for improving workplace systems. However, 
organisational decisions concerning technology, staffing, workspace configuration, and procedures may be 
developed primarily through administrative or technical perspectives. This creates the possibility that formally 
efficient solutions do not correspond with actual professional work. Holden et al. (2013) demonstrated that 
healthcare work systems are dynamic and influenced by interactions among people, tasks, technologies, 
organisations, and environments. Carayon et al. (2014) similarly emphasised that understanding professional work 
is fundamental to effective system redesign. Greater participation can therefore help organisations identify 
mismatches between formal processes and actual workplace requirements. Without meaningful involvement, 
healthcare professionals may need to create informal adjustments or workarounds to manage systems that do not 
adequately support their activities, potentially reducing the effectiveness and sustainability of organisational 
improvements. 
 
A related concern involves maintaining improvements after workplace interventions have been introduced. 
Sustainable ergonomic change requires continued evaluation because healthcare technologies, service demands, 
workforce characteristics, and organisational priorities can change over time. Paguio et al. (2020) identified 
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participatory approaches among interventions used to improve nurses’ work environments and demonstrated that 
such interventions can influence nurse, patient, and hospital outcomes. Organisational support is therefore 
essential if employee participation is to become more than occasional consultation. Management should provide 
opportunities for professionals to contribute to problem identification, technology evaluation, workflow redesign, 
and assessment of workplace changes. Zayas-Cabán and White (2020) similarly emphasised the need for broader 
application of human factors and ergonomics principles in healthcare technology development and 
implementation. Sustainable healthcare workplaces consequently depend on continuous interaction between 
organisational objectives and professional experience. Weak participation or fragmented management structures 
may prevent organisations from recognising emerging ergonomic problems, reducing their capacity to develop 
work systems that remain responsive to workforce needs and changing healthcare demands. 
 
 
 
4. Discussion on Human Centred Ergonomic Design for Sustainable Healthcare 
Workplaces 
Human centred ergonomic work design provides a broader foundation for strengthening healthcare workplace 
sustainability because professional wellbeing and organisational performance are shaped by interconnected 
physical, cognitive, psychosocial, technological, and organisational conditions. Sustainable improvement 
therefore requires healthcare organisations to move beyond isolated responses to individual workplace problems 
and consider how the wider work system influences employees over time. Evidence demonstrates that workload, 
technology usability, work environments, staffing resources, and organisational support can influence burnout, 
professional effectiveness, and healthcare outcomes. For example, Farid et al. (2020) demonstrated through 
systems modelling that nursing workload and working time can influence fatigue, burnout, absenteeism, and 
quality of care. Paguio et al. (2020) similarly found that interventions designed to improve nurses' work 
environments can affect nurse, patient, and hospital outcomes. These relationships support the view that 
sustainable healthcare workplaces depend on organisational conditions that enable professionals to perform 
demanding responsibilities without continuous exposure to avoidable physical or psychological pressures. Human 
centred ergonomics therefore offers an appropriate framework for integrating professional needs with 
organisational objectives while maintaining effective healthcare performance. 
 
4.1 Integrating Human Centred Ergonomics into Healthcare Work Systems 
 
Effective integration of human centred ergonomics requires healthcare organisations to recognise that workplace 
performance emerges from interactions across the entire work system. Physical environments, employee 
capabilities, technologies, tasks, organisational structures, staffing arrangements, and communication processes 
should therefore be considered collectively when workplace improvements are planned. Fragmented interventions 
may resolve an immediate problem without addressing the conditions that created it or may unintentionally 
generate new demands elsewhere. For example, introducing sophisticated digital technologies can improve 
information accessibility but may simultaneously increase documentation responsibilities and cognitive workload 
when implementation does not correspond with professional workflow. Similarly, physical workplace 
improvements may provide limited benefits when employees continue to experience excessive workload or 
inadequate staffing. Human factors research has increasingly emphasised this systems perspective because 
healthcare problems often emerge from interactions between multiple organisational components rather than from 
individual employee behaviour. Farid et al. (2020) demonstrated the value of systems modelling for understanding 
relationships among workload, workforce health, and quality of care. Such evidence indicates that healthcare 
managers should integrate ergonomic assessment into workforce planning, technology implementation, 
workplace development, and service improvement rather than treating ergonomics as a separate occupational 
safety activity. 
 
Organisational commitment is equally important because human centred workplace design requires management 
priorities to accommodate both professional wellbeing and operational requirements. Healthcare organisations 
often face pressure to increase productivity, control costs, manage staffing shortages, and maintain service quality, 
potentially encouraging short term operational solutions that increase workforce demands. Sustainable workplace 
management requires a different perspective in which employee capabilities and limitations are incorporated into 
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organisational decision making. Paguio et al. (2020) demonstrated through a systematic review that work 
environment interventions can influence outcomes involving nurses, patients, and hospitals, indicating that 
workforce conditions possess strategic organisational significance. Their findings support the argument that 
workplace improvement should not be viewed merely as an employee welfare initiative. Healthcare managers 
should consequently assess how staffing decisions, work procedures, technologies, physical environments, and 
organisational expectations influence professional work. Integrating ergonomic thinking into routine management 
can enable organisations to identify potential mismatches between employee capabilities and workplace demands 
before those mismatches contribute to fatigue, dissatisfaction, occupational health difficulties, or declining 
performance. Such integration provides a more sustainable basis for balancing workforce wellbeing with 
healthcare service requirements. 
 
4.2 Balancing Physical Ergonomic Demands with Cognitive Technology Requirements 
 
Physical ergonomic improvement remains necessary because healthcare professionals continue to experience 
substantial occupational exposure associated with patient handling, repetitive movements, prolonged standing, 
awkward postures, and equipment use. These demands should be addressed through workplace redesign rather 
than relying primarily on employees to adapt their behaviour to unsuitable conditions. Evidence available in 2020 
demonstrated that work related musculoskeletal disorders remained a significant concern among nurses. Tariah et 
al. (2020) found high levels of musculoskeletal discomfort among nurses and identified lifting, awkward postures, 
stooping, and repetitive actions as important physical demands. These findings reinforce the importance of 
incorporating physical ergonomics into task design, equipment selection, workspace configuration, staffing 
arrangements, and work procedures. Ergonomic interventions should also acknowledge that physical workload 
does not occur independently from organisational conditions. Time pressure, staffing shortages, equipment 
accessibility, patient characteristics, and work organisation can influence whether employees can consistently 
apply safer working practices. Healthcare organisations should therefore adopt a preventive approach that 
identifies demanding tasks and modifies the surrounding work system before occupational problems become 
persistent. Such an approach strengthens the relationship between workplace design and sustainable workforce 
capability rather than placing responsibility for physical safety predominantly on individual healthcare 
professionals. 
 
At the same time, sustainable healthcare workplaces must respond to increasing cognitive demands created by 
digitalisation. Electronic health records and other healthcare technologies can support information exchange and 
professional decision making, but poorly designed systems can increase task complexity and mental workload. 
Melnick et al. (2020) found a strong association between physicians' perceptions of electronic health record 
usability and professional burnout, demonstrating that technology experience can influence workforce wellbeing. 
Human centred technology should therefore be evaluated according to usability, information presentation, 
workflow compatibility, documentation requirements, and the demands placed on professional attention. 
Technology implementation should involve healthcare professionals because they possess practical knowledge 
about how digital systems interact with actual work processes. Furthermore, systems should be reviewed after 
implementation rather than assuming that technical functionality automatically produces effective professional 
use. Digital transformation becomes more sustainable when technologies reduce unnecessary cognitive burden 
instead of adding additional layers of documentation, alerts, or fragmented information. Balancing physical 
ergonomic requirements with cognitive technology demands enables healthcare organisations to improve work 
systems more comprehensively while ensuring that technological advancement remains aligned with human 
capabilities and professional practice. 
 
4.3 Strengthening Workload Management and Psychosocial Workforce Sustainability 
 
Sustainable healthcare workplaces require workload arrangements that enable professionals to maintain 
performance without continuous exposure to excessive demands. Staffing limitations, long shifts, high patient 
loads, insufficient recovery opportunities, and limited control can increase psychological and physical strain over 
time. Farid et al. (2020) demonstrated through system dynamics modelling that longer nursing shifts and working 
weeks can substantially increase fatigue and burnout while influencing absenteeism and quality of care. Workload 
should therefore be treated as an organisational design variable rather than an unavoidable characteristic of 
healthcare practice. Employee resilience may provide some protection against occupational demands, but it should 
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not become a substitute for appropriate workplace conditions. Yu et al. (2019), through a systematic review, 
identified both personal and work related factors associated with nurse resilience, reinforcing the importance of 
organisational conditions in supporting sustainable professional functioning. Healthcare organisations should 
consequently monitor workload patterns, staffing adequacy, shift arrangements, overtime, job control, and access 
to workplace resources. Sustainable workload management requires a balance in which service requirements can 
be maintained without progressively exhausting the professional resources on which healthcare organisations 
depend. 
 
Psychosocial sustainability also depends heavily on the quality of the professional work environment. Yuan et al. 
(2020) found that the nursing practice environment was significantly associated with burnout, demonstrating that 
organisational conditions can influence healthcare professionals' experiences beyond individual characteristics. 
Similarly, Yang and Hayes (2020), in reviewing burnout among mental health professionals, identified 
organisational and work related contributors alongside individual factors, reinforcing the need for workplace 
focused responses. These findings are particularly important for human centred ergonomic design because 
psychosocial conditions should be considered part of the work system alongside physical and cognitive demands. 
Leadership support, professional autonomy, communication, team relationships, job resources, and opportunities 
for recovery can influence whether demanding healthcare work remains sustainable. Interventions focused solely 
on personal coping may provide limited long term benefits when excessive workload or unsupportive 
organisational conditions remain unchanged. Healthcare managers should therefore develop workplace strategies 
that address both demands and resources. The combined evidence from Yu et al. (2019), Yuan et al. (2020), and 
Yang and Hayes (2020) demonstrates that workforce sustainability requires organisational environments capable 
of supporting professional resilience while reducing preventable sources of burnout. 
 
4.4 Strengthening Employee Participation through Integrated Workplace Design 
 
Employee participation provides an important mechanism for translating human centred ergonomic principles into 
practical workplace improvements. Healthcare professionals possess detailed knowledge of how tasks, 
technologies, communication processes, physical spaces, and organisational procedures operate during everyday 
practice. Management systems that fail to incorporate this knowledge may introduce workplace changes that 
appear efficient administratively but create unexpected difficulties during actual use. Participation should 
therefore occur during problem identification, technology selection, workflow development, workplace redesign, 
and evaluation of organisational change. Research involving healthcare workers has demonstrated the value of 
participatory approaches for understanding complex work systems. Shire et al. (2020), for example, examined 
healthcare workers' perspectives on participatory system dynamics modelling for designing safer and more 
efficient hospital pharmacy dispensing systems. Their study demonstrates how workforce involvement can 
contribute practical knowledge to system design and improvement processes. Participation can also strengthen 
acceptance of change because professionals are more likely to recognise the relevance of interventions when their 
practical experiences are considered. Human centred workplace design consequently requires employees to be 
treated as active contributors to organisational improvement rather than passive users of systems developed 
entirely through managerial or technical perspectives. 
 
Participation alone, however, is insufficient unless healthcare organisations establish mechanisms that translate 
employee feedback into coordinated workplace change. Sustainable ergonomic design requires continuous 
evaluation because work demands, technologies, staffing patterns, service requirements, and professional roles 
can change over time. Organisational structures should therefore provide regular opportunities for healthcare 
professionals to identify emerging problems and participate in evaluating whether previous interventions remain 
effective. Paguio et al. (2020) found that interventions targeting nurses' work environments can influence 
outcomes at employee, patient, and hospital levels, reinforcing the importance of systematic organisational action. 
Human centred improvement should consequently involve management, healthcare professionals, ergonomic 
expertise, technology specialists, and other relevant stakeholders where appropriate. Such collaboration can help 
organisations identify relationships among physical workload, technology usability, psychosocial demands, 
staffing, and work processes that might be overlooked when these areas are managed separately. Integrated 
workplace design creates a stronger foundation for organisational learning because ergonomic improvement 
becomes an ongoing management process. Through meaningful participation and coordinated system redesign, 
healthcare organisations can develop workplaces that remain responsive to professional needs while supporting 
long term service effectiveness and workforce sustainability. 
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5. Strategic Recommendations for Sustainable Healthcare Workplace Development 
Creating sustainable healthcare workplaces requires ergonomic principles to be incorporated into organisational 
decisions concerning people, tasks, technologies, working environments, and management practices. Workplace 
improvement should move beyond isolated responses to physical discomfort, cognitive workload, burnout, or 
technology difficulties and adopt a more coordinated approach to work system design. Healthcare organisations 
should particularly strengthen human centred ergonomic planning, improve physical and technological working 
conditions, manage workload and psychosocial demands, and encourage meaningful employee participation. 
These priorities can help organisations establish working environments that accommodate human capabilities 
while maintaining effective professional practice and long term workforce sustainability. 
 
5.1 Embed Human Centred Ergonomics into Organisational Planning 
 
Healthcare organisations should incorporate human centred ergonomics into strategic and operational planning 
rather than treating ergonomics primarily as a response to occupational problems. Decisions concerning staffing, 
workflow, technology, workplace configuration, equipment, and service delivery should be evaluated according 
to their potential effects on healthcare professionals and the wider work system. Carayon et al. (2006) 
demonstrated through the SEIPS model that healthcare outcomes emerge from interactions among people, tasks, 
technologies, organisational conditions, and physical environments. Holden et al. (2013) subsequently expanded 
this perspective by demonstrating that healthcare work involves dynamic interactions between professionals and 
their work systems. These frameworks provide a strong foundation for evaluating organisational changes before 
they create unintended demands. Dul et al. (2012) similarly argued that human factors and ergonomics can 
contribute simultaneously to employee wellbeing and system performance when integrated into organisational 
strategy. Management should therefore establish ergonomic considerations as part of routine planning, risk 
assessment, technology procurement, workplace development, and quality improvement. Such integration can 
enable organisations to identify potential mismatches between workplace demands and professional capabilities 
before they contribute to fatigue, inefficiency, dissatisfaction, or occupational health concerns. 
 
A systematic approach should also involve continuous assessment because healthcare workplaces evolve as 
technologies, professional responsibilities, service demands, and organisational priorities change. Ergonomic 
interventions that are appropriate under one set of conditions may become less effective when workloads, staffing 
patterns, technologies, or work processes change. Carayon et al. (2014) emphasised that healthcare quality and 
safety require a systems approach that considers interactions across multiple workplace components. Carayon et 
al. (2020) further advanced this perspective through SEIPS 3.0 by incorporating human centred design into 
complex healthcare journeys. These developments suggest that ergonomic evaluation should become an ongoing 
management activity rather than a one time workplace exercise. Healthcare organisations should periodically 
examine physical conditions, technology usability, workload patterns, communication processes, staffing 
arrangements, and employee experiences to determine whether existing systems remain appropriate. Paguio et al. 
(2020) demonstrated that interventions targeting nurses' work environments can influence outcomes involving 
nurses, patients, and hospitals. Consequently, continuous ergonomic assessment can support organisational 
learning by enabling healthcare managers to recognise emerging workplace problems and make timely 
adjustments that strengthen workforce sustainability. 
 
5.2 Improve Physical Ergonomics Through Human Centred Technology 
 
Healthcare organisations should strengthen physical ergonomic practices by systematically identifying tasks that 
expose professionals to unnecessary physical demands. Particular attention should be directed towards patient 
handling, repetitive activities, prolonged standing, awkward working positions, equipment movement, and tasks 
requiring excessive physical effort. Hignett (2003) demonstrated that patient handling risks require comprehensive 
ergonomic interventions rather than dependence on manual handling instruction alone. Trinkoff et al. (2003) 
similarly identified relationships between physical demands and musculoskeletal problems among registered 
nurses. These findings indicate that training should be combined with workplace redesign, appropriate equipment, 
task modification, and sufficient organisational support. Davis and Kotowski (2015) further identified a 
substantial prevalence of musculoskeletal disorders among nurses across healthcare environments, reinforcing the 
need for preventive interventions. More recent evidence from Tariah et al. (2020) continued to identify lifting, 
repetitive activities, awkward postures, and other occupational exposures as important physical concerns among 
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nurses. Healthcare organisations should consequently conduct regular ergonomic assessments, improve access to 
appropriate equipment, redesign demanding tasks, and involve employees in identifying practical physical 
difficulties within their working environments. 
 
Technological improvement should complement physical ergonomic interventions because healthcare 
professionals increasingly perform their responsibilities through digital work systems. Technology should reduce 
unnecessary demands rather than introduce additional cognitive workload, documentation requirements, or 
workflow complexity. Melnick et al. (2020) demonstrated that physician perceptions of electronic health record 
usability were independently associated with professional burnout, illustrating the relationship between 
technology design and workforce wellbeing. Healthcare organisations should therefore assess electronic health 
records and other digital technologies according to usability, information presentation, workflow compatibility, 
documentation requirements, and professional task demands. Zayas Cabán and White (2020) similarly emphasised 
the importance of applying human factors and ergonomics principles to health information technology. Zhou et 
al. (2019) demonstrated that facilitating conditions influence nurses' adoption of hospital electronic information 
management systems, indicating that successful technology implementation requires appropriate organisational 
support. Technology users should therefore participate in system selection, testing, implementation, and 
evaluation. Digital systems that correspond with actual professional work can improve information accessibility 
and efficiency while reducing unnecessary cognitive demands. Human centred technology should consequently 
become an integral component of sustainable ergonomic workplace development rather than being managed 
separately from professional work design. 
 
5.3 Establish Sustainable Workload and Psychosocial Support Practices 
 
Healthcare organisations should develop workload management practices that recognise the relationship between 
staffing, working time, professional demands, recovery, and employee wellbeing. Workload should be monitored 
systematically rather than addressed only when staffing difficulties or burnout become severe. Dall'Ora et al. 
(2015) demonstrated that nurses working shifts of twelve hours or longer were more likely to experience burnout, 
job dissatisfaction, and intentions to leave. Dall'Ora et al. (2020) subsequently identified high workload, 
inadequate staffing, long shifts, limited schedule flexibility, and low control among important characteristics 
associated with nursing burnout. These findings demonstrate that scheduling represents an important ergonomic 
and organisational consideration. Management should regularly review patient demand, staffing levels, shift 
duration, overtime, workload distribution, break arrangements, and opportunities for recovery. Where possible, 
employees should also have reasonable involvement in scheduling arrangements because greater predictability 
and control may contribute to more sustainable working conditions. Workload management should not simply 
seek to reduce professional responsibilities but should ensure that responsibilities remain proportionate to the 
time, staffing, resources, and organisational support available to healthcare professionals. 
 
Psychosocial support should be strengthened simultaneously because sustainable workplaces depend on more than 
appropriate staffing and working hours. Healthcare professionals require supportive leadership, effective 
communication, professional autonomy, positive workplace relationships, and sufficient organisational resources 
to manage demanding responsibilities. Hall et al. (2016) demonstrated associations between healthcare staff 
wellbeing, burnout, and patient safety, indicating that psychosocial conditions can have wider organisational 
consequences. Cummings et al. (2018) similarly found that relational leadership styles were associated with 
favourable nursing workforce and work environment outcomes. Organisational responses should therefore extend 
beyond programmes that encourage individual employees to cope with difficult working conditions. Panagioti et 
al. (2017) demonstrated that organisational interventions can contribute to reductions in physician burnout, 
supporting the importance of addressing workplace conditions themselves. Yu et al. (2019) further identified work 
related factors associated with nurse resilience, suggesting that organisational resources can influence 
professionals' capacity to manage demanding environments. Healthcare organisations should consequently 
strengthen supervisor support, teamwork, communication, job control, recognition, and access to appropriate 
resources. These measures can create psychosocial environments that support professional wellbeing while 
strengthening workforce stability and sustainable performance. 
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5.4 Strengthen Employee Participation in Integrated Workplace Improvement 
Healthcare professionals should be actively involved in workplace improvement because they possess direct 
knowledge of the physical, technological, cognitive, and organisational challenges encountered during everyday 
work. Employee participation can help management identify differences between formally designed processes 
and the realities of professional practice. Healthcare professionals may recognise workflow barriers, unnecessary 
movements, difficult technologies, communication problems, workload pressures, or environmental limitations 
that are not immediately visible through administrative performance measures. Holden et al. (2013) emphasised 
that healthcare work systems are dynamic and shaped by interactions between people and multiple workplace 
components. Carayon et al. (2014) similarly demonstrated that understanding actual work conditions is 
fundamental to effective healthcare system improvement. Employee participation should therefore occur during 
ergonomic assessment, technology evaluation, workplace redesign, workflow improvement, and implementation 
of organisational changes. Participation should not be limited to collecting opinions after decisions have already 
been made. Instead, healthcare professionals should contribute during problem identification and solution 
development. Such involvement can improve the practical relevance of workplace interventions while 
strengthening professional acceptance of organisational change and supporting a more genuinely human centred 
approach to healthcare work design. 
 
Employee participation should also be supported by formal organisational mechanisms that allow workplace 
feedback to generate meaningful improvement. Healthcare organisations can establish multidisciplinary 
ergonomic committees, regular workplace assessments, structured employee feedback processes, and post 
implementation evaluations to ensure that ergonomic concerns remain visible within management decision 
making. Paguio et al. (2020) demonstrated through a systematic review that interventions targeting nurses' work 
environments can influence outcomes at nurse, patient, and hospital levels, highlighting the strategic importance 
of workplace improvement. Human centred design should therefore connect employee knowledge with 
organisational resources and managerial authority. Carayon et al. (2020) further emphasised human centred 
systems design by recognising the importance of understanding healthcare activities across complex journeys. 
Management should evaluate whether implemented changes actually reduce physical demands, cognitive burden, 
workflow difficulties, or psychosocial pressures rather than assuming that implementation itself represents 
success. Continuous feedback can also identify unintended consequences and support timely modification. 
Through meaningful participation, systematic evaluation, and coordinated organisational action, healthcare 
workplaces can become more responsive to changing professional needs while maintaining workforce wellbeing, 
organisational adaptability, and sustainable healthcare performance. 
 
 
 

6. Conclusion 
Human centred ergonomic work design provides an important foundation for advancing sustainable healthcare 
workplaces by recognising that professional wellbeing and organisational performance are closely connected to 
the conditions in which healthcare work is performed. Healthcare professionals operate within complex 
environments involving physical demands, cognitive responsibilities, digital technologies, workload pressures, 
psychosocial challenges, and organisational expectations. These dimensions interact continuously and can 
influence the ability of professionals to perform their responsibilities effectively over time. The analysis 
demonstrates that sustainable workplace development cannot depend solely on conventional occupational safety 
practices or isolated interventions. Instead, healthcare organisations need to consider the wider work system and 
the relationships among employees, tasks, technologies, physical environments, organisational structures, and 
management practices. A human centred approach provides a more comprehensive basis for ensuring that 
workplace systems accommodate professional capabilities and limitations while continuing to support healthcare 
service requirements. 
 
Several important challenges may limit the development of sustainable healthcare workplaces. Persistent physical 
ergonomic risks remain associated with patient handling, repetitive activities, prolonged standing, awkward 
working positions, and other demanding professional activities. At the same time, increasing dependence on 
digital technologies introduces cognitive demands related to usability, information processing, documentation, 
and workflow compatibility. Excessive workload, staffing pressures, extended working hours, insufficient 
recovery opportunities, and psychosocial strain create further concerns for workforce sustainability. Limited 
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employee participation and fragmented organisational workplace design can also reduce the effectiveness of 
ergonomic improvements because interventions may not adequately reflect the realities of professional practice. 
These concerns demonstrate that workplace problems should not be considered independently. Physical, 
cognitive, technological, psychosocial, and organisational conditions are interconnected and require coordinated 
management attention if healthcare organisations are to create working environments that remain supportive and 
sustainable. 
 
Strengthening workplace sustainability therefore requires ergonomic principles to become an integral part of 
organisational planning and continuous workplace improvement. Healthcare organisations should systematically 
evaluate physical working conditions, technology usability, workload arrangements, psychosocial support, and 
employee experiences while ensuring that healthcare professionals participate meaningfully in workplace 
development. Human centred technologies should correspond with actual professional activities, while staffing 
and scheduling practices should provide an appropriate balance between service requirements and workforce 
capabilities. Employee participation is equally important because healthcare professionals possess practical 
knowledge that can assist organisations in identifying emerging workplace difficulties and developing realistic 
improvements. Continuous evaluation can further ensure that ergonomic interventions remain appropriate as 
technologies, professional responsibilities, service demands, and organisational priorities change. 
 
Ultimately, sustainable healthcare workplaces depend on the ability of organisations to balance human needs with 
operational requirements without treating these objectives as competing priorities. Human centred ergonomic 
work design offers a practical and strategic approach for achieving this balance by placing healthcare professionals 
within the wider context of workplace systems and organisational development. Greater attention to ergonomic 
work design can contribute to healthier working conditions, more supportive professional environments, improved 
organisational adaptability, and stronger workforce sustainability. Rather than responding to workplace 
difficulties only after they become established, healthcare organisations should adopt a proactive approach that 
continuously aligns work demands with human capabilities. Such an approach can provide a stronger foundation 
for maintaining professional wellbeing and effective healthcare performance while supporting the long term 
sustainability of healthcare organisations. 
 
 
 
 
 
References  
Aiken, L. H., Clarke, S. P., Sloane, D. M., Sochalski, J., & Silber, J. H. (2002). Hospital nurse staffing and patient 

mortality, nurse burnout, and job dissatisfaction. JAMA, 288(16), 1987–1993. 
https://doi.org/10.1001/jama.288.16.1987 

Bodenheimer, T., & Sinsky, C. (2014). From triple to quadruple aim: Care of the patient requires care of the 
provider. Annals of Family Medicine, 12(6), 573–576. https://doi.org/10.1370/afm.1713 

Carayon, P., Schoofs Hundt, A., Karsh, B. T., Gurses, A. P., Alvarado, C. J., Smith, M., & Flatley Brennan, P. 
(2006). Work system design for patient safety: The SEIPS model. Quality and Safety in Health Care, 
15(Suppl. 1), i50–i58. https://doi.org/10.1136/qshc.2005.015842 

Carayon, P., Wetterneck, T. B., Rivera Rodríguez, A. J., Hundt, A. S., Hoonakker, P., Holden, R., & Gurses, A. 
P. (2014). Human factors systems approach to healthcare quality and patient safety. Applied Ergonomics, 
45(1), 14–25. https://doi.org/10.1016/j.apergo.2013.04.023 

Carayon, P., Wooldridge, A., Hoonakker, P., Hundt, A. S., & Kelly, M. M. (2020). SEIPS 3.0: Human centered 
design of the patient journey for patient safety. Applied Ergonomics, 84, 103033. 
https://doi.org/10.1016/j.apergo.2019.103033 

Cummings, G. G., Tate, K., Lee, S., Wong, C. A., Paananen, T., Micaroni, S. P. M., & Chatterjee, G. E. (2018). 
Leadership styles and outcome patterns for the nursing workforce and work environment: A systematic 
review. International Journal of Nursing Studies, 85, 19–60. https://doi.org/10.1016/j.ijnurstu.2018.04.016 

https://doi.org/10.1001/jama.288.16.1987
https://doi.org/10.1370/afm.1713
https://doi.org/10.1136/qshc.2005.015842
https://doi.org/10.1016/j.apergo.2013.04.023
https://doi.org/10.1016/j.apergo.2019.103033
https://doi.org/10.1016/j.ijnurstu.2018.04.016


The Asian Journal of Professional and Business Studies, Volume 1, Issue 2 (2020), pp. 108-126 
 

   
 

   124 
 

Dall’Ora, C., Griffiths, P., Ball, J., Simon, M., & Aiken, L. H. (2015). Association of 12 h shifts and nurses’ job 
satisfaction, burnout and intention to leave: Findings from a cross sectional study of 12 European countries. 
BMJ Open, 5(9), e008331. https://doi.org/10.1136/bmjopen-2015-008331 

Dall’Ora, C., Ball, J., Reinius, M., & Griffiths, P. (2020). Burnout in nursing: A theoretical review. Human 
Resources for Health, 18, 41. https://doi.org/10.1186/s12960-020-00469-9 

Davis, K. G., & Kotowski, S. E. (2015). Prevalence of musculoskeletal disorders for nurses in hospitals, long term 
care facilities, and home health care: A comprehensive review. Human Factors, 57(5), 754–792. 
https://doi.org/10.1177/0018720815581933 

Dul, J., Bruder, R., Buckle, P., Carayon, P., Falzon, P., Marras, W. S., Wilson, J. R., & van der Doelen, B. (2012). 
A strategy for human factors/ergonomics: Developing the discipline and profession. Ergonomics, 55(4), 377–
395. https://doi.org/10.1080/00140139.2012.661087 

Farid, M., Purdy, N., & Neumann, W. P. (2020). Using system dynamics modelling to show the effect of nurse 
workload on nurses’ health and quality of care. Ergonomics, 63(8), 952–964. 
https://doi.org/10.1080/00140139.2019.1690674  

Fraczkowski, D., Matson, J., & Lopez, K. D. (2020). Nurse workarounds in the electronic health record: An 
integrative review. Journal of the American Medical Informatics Association, 27(7), 1149–1165. 
https://doi.org/10.1093/jamia/ocaa050  

Griffiths, P., Dall’Ora, C., Simon, M., Ball, J., Lindqvist, R., Rafferty, A. M., Schoonhoven, L., Tishelman, C., & 
Aiken, L. H. (2014). Nurses’ shift length and overtime working in 12 European countries: The association 
with perceived quality of care and patient safety. Medical Care, 52(11), 975–981. 
https://doi.org/10.1097/MLR.0000000000000233 

Gurses, A. P., Ozok, A. A., & Pronovost, P. J. (2012). Time to accelerate integration of human factors and 
ergonomics in patient safety. BMJ Quality & Safety, 21(4), 347–351. https://doi.org/10.1136/bmjqs-2011-
000421 

Halawa, F., Madathil, S. C., Gittler, A., & Khasawneh, M. T. (2020). Advancing evidence based healthcare facility 
design: A systematic literature review. Health Care Management Science, 23(3), 453–480. 
https://doi.org/10.1007/s10729-020-09506-4  

Hall, L. H., Johnson, J., Watt, I., Tsipa, A., & O’Connor, D. B. (2016). Healthcare staff wellbeing, burnout, and 
patient safety: A systematic review. PLOS ONE, 11(7), e0159015. 
https://doi.org/10.1371/journal.pone.0159015 

Harvey, C., Thompson, S., Otis, E., & Willis, E. (2020). Nurses’ views on workload, care rationing and work 
environments. Journal of Nursing Management, 28(4), 912–918. https://doi.org/10.1111/jonm.13019  

Hignett, S. (2003). Intervention strategies to reduce musculoskeletal injuries associated with handling patients: A 
systematic review. Occupational and Environmental Medicine, 60(9), E6. 
https://doi.org/10.1136/oem.60.9.e6 

Holden, R. J., Carayon, P., Gurses, A. P., Hoonakker, P., Schoofs Hundt, A., Ozok, A. A., & Rivera Rodríguez, 
A. J. (2013). SEIPS 2.0: A human factors framework for studying and improving the work of healthcare 
professionals and patients. Ergonomics, 56(11), 1669–1686. https://doi.org/10.1080/00140139.2013.838643 

Khairat, S., Coleman, C., Ottmar, P., Jayachander, D. I., Bice, T., & Carson, S. S. (2020). Association of electronic 
health record use with physician fatigue and efficiency. JAMA Network Open, 3(6), e207385. 
https://doi.org/10.1001/jamanetworkopen.2020.7385  

Kroth, P. J., Morioka Dale, A. M., Veres, S., Babbott, S., Poplau, S., Qeadan, F., Parshall, C., Corrigan, K., & 
Linzer, M. (2019). Association of electronic health record design and use factors with clinician stress and 
burnout. JAMA Network Open, 2(8), e199609. https://doi.org/10.1001/jamanetworkopen.2019.9609 

Kutney-Lee, A., Sloane, D. M., Bowles, K. H., Burns, L. R., & Aiken, L. H. (2019). Electronic health record 
adoption and nurse reports of usability and quality of care: The role of work environment. Applied Clinical 
Informatics, 10(1), 129–139. https://doi.org/10.1055/s-0039-1678551  

https://doi.org/10.1136/bmjopen-2015-008331
https://doi.org/10.1186/s12960-020-00469-9
https://doi.org/10.1177/0018720815581933
https://doi.org/10.1080/00140139.2012.661087
https://doi.org/10.1080/00140139.2019.1690674
https://doi.org/10.1093/jamia/ocaa050
https://doi.org/10.1097/MLR.0000000000000233
https://doi.org/10.1136/bmjqs-2011-000421
https://doi.org/10.1136/bmjqs-2011-000421
https://doi.org/10.1007/s10729-020-09506-4
https://doi.org/10.1371/journal.pone.0159015
https://doi.org/10.1111/jonm.13019
https://doi.org/10.1136/oem.60.9.e6
https://doi.org/10.1080/00140139.2013.838643
https://doi.org/10.1080/00140139.2013.838643
https://doi.org/10.1001/jamanetworkopen.2020.7385
https://doi.org/10.1001/jamanetworkopen.2019.9609
https://doi.org/10.1055/s-0039-1678551


The Asian Journal of Professional and Business Studies, Volume 1, Issue 2 (2020), pp. 108-126 
 

   
 

   125 
 

Leonard, M., Graham, S., & Bonacum, D. (2004). The human factor: The critical importance of effective 
teamwork and communication in providing safe care. Quality and Safety in Health Care, 13(Suppl. 1), i85–
i90. https://doi.org/10.1136/qshc.2004.010033 

Melnick, E. R., Dyrbye, L. N., Sinsky, C. A., Trockel, M., West, C. P., Nedelec, L., Tutty, M. A., & Shanafelt, T. 
D. (2020). The association between perceived electronic health record usability and professional burnout 
among US physicians. Mayo Clinic Proceedings, 95(3), 476–487. 
https://doi.org/10.1016/j.mayocp.2019.09.024 

Niskala, J., Kanste, O., Tomietto, M., Miettunen, J., Tuomikoski, A. M., Kyngäs, H., & Mikkonen, K. (2020). 
Interventions to improve nurses’ job satisfaction: A systematic review and meta analysis. Journal of 
Advanced Nursing, 76(7), 1498–1508. https://doi.org/10.1111/jan.14342  

Paguio, J. T., Yu, D. S. F., & Su, J. J. (2020). Systematic review of interventions to improve nurses’ work 
environments. Journal of Advanced Nursing, 76(10), 2471–2493. https://doi.org/10.1111/jan.14462  

Panagioti, M., Panagopoulou, E., Bower, P., Lewith, G., Kontopantelis, E., Chew Graham, C., Dawson, S., van 
Marwijk, H., Geraghty, K., & Esmail, A. (2017). Controlled interventions to reduce burnout in physicians: 
A systematic review and meta analysis. JAMA Internal Medicine, 177(2), 195–205. 
https://doi.org/10.1001/jamainternmed.2016.7674 

Shanafelt, T. D., & Noseworthy, J. H. (2017). Executive leadership and physician well being: Nine organizational 
strategies to promote engagement and reduce burnout. Mayo Clinic Proceedings, 92(1), 129–146. 
https://doi.org/10.1016/j.mayocp.2016.10.004 

Shire, M. I., Jun, G. T., & Robinson, S. (2020). Healthcare workers’ perspectives on participatory system 
dynamics modelling and simulation: Designing safe and efficient hospital pharmacy dispensing systems 
together. Ergonomics, 63(8), 1044–1056. https://doi.org/10.1080/00140139.2020.1783459  

Tariah, H. A., Nafai, S., Alajmi, M., Almutairi, F., & Alanazi, B. (2020). Work related musculoskeletal disorders 
in nurses working in the Kingdom of Saudi Arabia. Work, 65(2), 421–428. https://doi.org/10.3233/WOR-
203094  

Tolentino, D. A., & Gephart, S. M. (2020). State of the science of dimensions of nurses’ user experience when 
using an electronic health record. Computers, Informatics, Nursing, 39(2), 69–77. 
https://doi.org/10.1097/CIN.0000000000000644  

Trinkoff, A. M., Lipscomb, J. A., Geiger Brown, J., Storr, C. L., & Brady, B. A. (2003). Perceived physical 
demands and reported musculoskeletal problems in registered nurses. American Journal of Preventive 
Medicine, 24(3), 270–275. https://doi.org/10.1016/S0749-3797(02)00639-6 

Waters, T. R. (2007). When is it safe to manually lift a patient? American Journal of Nursing, 107(8), 53–58. 

Weigl, M., Müller, A., Vincent, C., Angerer, P., & Sevdalis, N. (2012). The association of workflow interruptions 
and hospital doctors’ workload: A prospective observational study. BMJ Quality & Safety, 21(5), 399–407. 
https://doi.org/10.1136/bmjqs-2011-000188 

West, C. P., Dyrbye, L. N., Erwin, P. J., & Shanafelt, T. D. (2016). Interventions to prevent and reduce physician 
burnout: A systematic review and meta analysis. The Lancet, 388(10057), 2272–2281. 
https://doi.org/10.1016/S0140-6736(16)31279-X 

Wisner, K., Lyndon, A., & Chesla, C. A. (2019). The electronic health record’s impact on nurses’ cognitive work: 
An integrative review. International Journal of Nursing Studies, 94, 74–84. 
https://doi.org/10.1016/j.ijnurstu.2019.03.003  

Woo, T., Ho, R., Tang, A., & Tam, W. (2020). Global prevalence of burnout symptoms among nurses: A 
systematic review and meta analysis. Journal of Psychiatric Research, 123, 9–20. 
https://doi.org/10.1016/j.jpsychires.2019.12.015  

Yang, Y., & Hayes, J. A. (2020). Causes and consequences of burnout among mental health professionals: A 
practice oriented review of recent empirical literature. Psychotherapy, 57(3), 426–436. 
https://doi.org/10.1037/pst0000317  

https://doi.org/10.1136/qshc.2004.010033
https://doi.org/10.1016/j.mayocp.2019.09.024
https://doi.org/10.1111/jan.14342
https://doi.org/10.1111/jan.14462
https://doi.org/10.1001/jamainternmed.2016.7674
https://doi.org/10.1016/j.mayocp.2016.10.004
https://doi.org/10.1080/00140139.2020.1783459
https://doi.org/10.3233/WOR-203094
https://doi.org/10.3233/WOR-203094
https://doi.org/10.1097/CIN.0000000000000644
https://doi.org/10.1016/S0749-3797(02)00639-6
https://doi.org/10.1136/bmjqs-2011-000188
https://doi.org/10.1016/S0140-6736(16)31279-X
https://doi.org/10.1016/j.ijnurstu.2019.03.003
https://doi.org/10.1016/j.jpsychires.2019.12.015
https://doi.org/10.1037/pst0000317


The Asian Journal of Professional and Business Studies, Volume 1, Issue 2 (2020), pp. 108-126 
 

   
 

   126 
 

Yu, F., Raphael, D., Mackay, L., Smith, M., & King, A. (2019). Personal and work related factors associated with 
nurse resilience: A systematic review. International Journal of Nursing Studies, 93, 129–140. 
https://doi.org/10.1016/j.ijnurstu.2019.02.014  

Yuan, L., Chen, Y., Zhou, C., & Jinbo, F. (2020). Analyzing the impact of practice environment on nurse burnout 
using conventional and multilevel logistic regression models. Workplace Health & Safety, 68(7), 325–336. 
https://doi.org/10.1177/2165079919900796  

Yusof, M. S., Salleh, M. N., & Zahari, F. M. (2020). The Relationship between Information Technology 
Capability and New Product Development Success: A Conceptual Framework. International Journal of 
Business and Technology Management, 2(1), 98-112. 

Yusof, M. S., Salleh, M. N., & Zahari, F. M. (2020). The Relationship between NPD Process and NPD Strategy 
toward NPD Success in Malaysian Automotive Industry. Asian Journal of Research in Business and 
Management, 2(1), 11-26. 

Zayas-Cabán, T., & White, P. J. (2020). The national health information technology human factors and 
ergonomics agenda. Applied Ergonomics, 86, 103109. https://doi.org/10.1016/j.apergo.2020.103109 

Zeng, L. N., Zhang, J. W., Zong, Q. Q., Chan, S. W. C., Browne, G., Ungvari, G. S., Chen, L. G., & Xiang, Y. T. 
(2020). Prevalence of burnout in mental health nurses in China: A meta analysis of observational studies. 
Archives of Psychiatric Nursing, 34(3), 141–148. https://doi.org/10.1016/j.apnu.2020.03.006  

Zhang, X. J., Song, Y., Jiang, T., Ding, N., & Shi, T. Y. (2020). Interventions to reduce burnout of physicians and 
nurses: An overview of systematic reviews and meta analyses. Medicine, 99(26), e20992. 
https://doi.org/10.1097/MD.0000000000020992  

Zhou, L. L., Owusu-Marfo, J., Antwi, H. A., Antwi, M. O., Kachie, A. D. T., & Ampon-Wireko, S. (2019). 
Assessment of the social influence and facilitating conditions that support nurses’ adoption of hospital 
electronic information management systems in Ghana using the Unified Theory of Acceptance and Use of 
Technology model. BMC Medical Informatics and Decision Making, 19, 230. 
https://doi.org/10.1186/s12911-019-0956-z 

 

 

https://doi.org/10.1016/j.ijnurstu.2019.02.014
https://doi.org/10.1177/2165079919900796
https://doi.org/10.1016/j.apergo.2020.103109
https://doi.org/10.1016/j.apnu.2020.03.006
https://doi.org/10.1097/MD.0000000000020992
https://doi.org/10.1186/s12911-019-0956-z

	Advancing Sustainable Healthcare Workplaces Through Human Centred Ergonomic Work Design

